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Goodwill was established in 1902 by Reverend Edgar J. Helms in the 
city of Boston (Goodwill Industries International). Before establishing 
Goodwill, Rev. Helms use to collect household items and clothing from 
the wealthier areas of his city, and then train and hire people who were 
poor to mend and repair the goods. After the goods were repaired, he 
would then resell the items or give them to the individuals that repaired 
them. From that system is how the Goodwill organization began and 
how the Goodwill philosophy of “Not Charity, but a Chance” began.
Goodwill’s mission is to “enhance the dignity and quality of life of 
individuals and families by helping people reach their full potential 
through education, skills training and the power of work” (Goodwill 
Industries International). Goodwill achieves this by providing training 
and support services for people who need them. They have assisted 
people with training in industries such as banking, IT and even health 
care. Goodwill also provides services for people who need help learning 
the English language, who need additional education, and even for 
people who need access to transportation and child care. Goodwill 
strongly believes in enhancing the quality of life for “individuals and 
families by strengthening communities, eliminating barriers to 
opportunity, and helping people in need reach their full potential 
through learning and the power of work” (Goodwill Industries 
International).
The community service paradigm that my service learning site best 
fits into is the project paradigm. My service learning site bests fits into 
this paradigm because this paradigm focuses on meeting direct needs in 
the community (Morton). Morton says that the project paradigm 
assumes “thoughtful, reasoned approaches leading to measurable 
action—doing something—is the appropriate response to community 
needs” (Morton). Based off of Morton’s analysis of what a project 
paradigm is, I would say that Goodwill fits perfectly in to this paradigm. 
Goodwill’s goals are all associated with directly meeting community 
needs of jobs, which is what Morton says is the purpose of an 
organization in the project paradigm.
To fulfill its purpose, my service learning site focuses on addressing the social issue of poverty in America. Although my service learning site is addressing the social issue of 
poverty here in Southern Nevada, poverty is a social issue that affects nearly every part of our world. As defined by the Merriam-Webster’s dictionary, poverty is “the state of 
one who lacks a usual or socially acceptable amount of money or material possessions” (Merriam-Webster). And according to the United Nations, millions of people fall under 
the “poverty” category. According to the United Nations, 767 million people live below the international poverty line of $1.90 a day (United Nations).
In the most recent poverty report done by the United States Census Bureau, the official poverty rate in the United States was 12.7 percent (United States Census Bureau). 
In terms of people, that was 40.6 million people that lived in poverty in the United States alone in 2016. In Nevada, about 13.8 percent of the residents here live below the 
poverty level (Bekker). That means that approximately 399,420 people in Nevada are living in poverty (Talk poverty). In our county alone, Clark county, 11.69 percent of 
families live below poverty level (Healthy Southern Nevada). That is around 61,642 families.
Poverty is a social issue that is affecting many people, especially people here in our own town. The effects of poverty are far-reaching and can impact a person’s health, 
education, family, and housing. According to the UNLV Center for Democratic Culture, individuals who live in poverty “receive inadequate care and inferior quality health care” 
(UNLV Center for Democratic Culture). This leads to higher rates of illness, disease, and death amongst individuals who are living in poverty. In addition to that, it was also 
found that individuals who live in poverty are “also associated with higher levels of mental health problems” (UNLV Center for Democratic Culture). According to the American 
Psychological Association, “these effects are compounded by the barriers children and their families encounter when trying to access physical and mental health care” 
(American Psycological Association). Thus, poverty affects every aspect of a person’s life, from physical to mental.
Not only does poverty affect a person’s health, but it can also affect a person’s education. According to research done by social scientist, children that live in poverty are 
more likely to suffer academically than other children who do not live in poverty (UNLV Center for Democratic Culture). Families that do not live in poverty were found to have 
better schooling options for their children and are able to provide addition resources for their children. Families that do not live in poverty, for example, are able to provide 
their children with private tutoring, books, and even computers. While families that lived in poverty do not have those options. Research has also found that “family income 
predicts achievement outcomes better than parental schooling of family structure” (UNLV Center for Democratic Culture).
In addition to poverty affecting people’s health and education, studies have found that poverty also played a significant role in family problems (UNLV Center for 
Democratic Culture). Some of the family problems that poverty contributes to are “divorce, domestic violence, and child abuse and neglect” (UNLV Center for Democratic 
Culture). These problems can also stem into addition family problems such as teenage pregnancy, school drop outs and lower future earning potential due to lack of 
educational achievement (UNLV Center for Democratic Culture). Another effect that poverty has on people relates to affordable housing (UNLV Center for Democratic Culture). 
Lack of affordable housing for people who are in poverty is one of the major consequence of poverty. Since families in poverty are unable to afford adequate housing, they are 
often forced to live in run down and high crime neighborhoods. Their homes are also often not in great shape and lack things such as heating or air conditioning, and even 
adequate sewer system. (UNLV Center for Democratic Culture).
As we can see, poverty is a social issue that brings many burdens onto individuals. If the social issue of poverty were to be solved, I believe that our world and all the 
people who are affected by poverty would be happier and healthier. As I previously stated, poverty can affect many aspects of a person’s life. From their health to education, 
family, and even housing. If poverty were to be solve, the positive effects of it would not stop there. I believe that crime in our county, state, nation and all around the world 
would also greatly decrease. I believe this because “crime offers a way in which impoverished people can obtain material goods that they cannot attain through legitimate 
means” (Taylor). So, if the social issue of poverty were to be solved, then many people would no longer have to commit crimes. Thus, decreasing crime rates around the world.
My service learning site is effectively addressing the social issue of poverty by providing jobs and the means to get jobs to people who need them. As stated on the 
Goodwill of Southern Nevada website, they believe that “a job is a systematic solution to poverty in our community” and by providing jobs to Nevadans is how they combat 
that issue (Goodwill of Southern Nevada). The Goodwill organization assists people in obtaining employment in many fields and believes that this is the best way to solve 
poverty. In 2016 alone, the Goodwill stores were able to place more than 313,000 people into jobs (Goodwill Industries International). In addition to that, they were also able 
to assist over 36 million people with building their career and financial assets, and computer and mobile access to virtual Goodwill training (Goodwill Industries International). 
Because of their efforts, Goodwill organizations were able to generate $5.71 billion in revenue. 87 percent of that revenue was then put back into the programs that Goodwill 
organizations offer to their communities (Goodwill Industries International).
To address and change this social issue of poverty now and in the future, what we can do is support and donate to more non-profit organizations. By supporting and 
donating to more non-profit organizations, such as Goodwill, we can support their mission of helping our communities. When we have items at home that we may not need 
anymore, we can donate it. When we donate our items to organizations like Goodwill, we are allowing that organization to invest in helping our community and the people in 
it. By doing this simple thing of donating is how we support, and how we also help our community solve the social issue of poverty.
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During my service learning hours, I served my community by working in one of the Goodwill stores. On 
the first day doing my service learning, I worked in the back room. There, I sorted through donated items 
and organized them. Once the sorting and tagging were done, the items were then taken out of the back 
room and put on display in the store. On the second day of completing my service learning hours, I worked 
in the front of the store. While working in the front of the store, I completed many different tasks. The first 
task I was given was to put away the items that were returned or that were not purchased and therefore left 
at the register. Then I was given the task of organizing a few isles throughout the store. While organizing the 
isles I had to pull items off the shelves that had a certain number on them and then place those items in the 
back room. After completing that I then sorted and organized the jewelry.
Serving at the same service learning site multiple times had no negative effects on me. In fact, I think it 
sort of benefitted me because it made me more comfortable in my service learning site. By serving at this 
service learning site multiple times, I was able to become comfortable with the workers and managers there 
and I was also able to become more comfortable interacting with the guest at the store. Therefore, I am glad 
that I served at the same service learning site multiple times.
Going in to my service learning site, I was honestly expecting to do exactly what I did. From previous 
experiences with completing service learning at this service learning site, I knew what I would be I store for. 
I knew that I would most likely organize many things throughout the store and put away many things. But if 
anything did sort of catch me off guard, it would probably have been working in the back room. I usually am 
put in the front of the store to help there, but this time around I had the opportunity to work in the back. 
There I completely a few tasks that were different, but I must admit that I quite enjoyed it. Therefore, my 
service learning experience went beyond my expectation and made my service learning more enjoyable.
My service learning site has made a difference in the way that I view service learning, the social issue of 
poverty, my future career, and my perspective on the world. My service learning site made service learning 
enjoyable for me. Going in, I really expected to not enjoy my service learning experience. But I was lucky to 
have worked with some amazing people that made my experience there way better than expected. In 
addition to that, I was also lucky to have done things that I quite enjoy doing daily, like organizing things and 
talking to people.
In relation to the social issue of poverty, my service learning site and the people there changed my view 
on poverty. Before doing my service learning hours at my service learning site, when I thought of poverty 
and how to solve it, I also thought of food. I always thought that food was the solution to poverty, and that 
if everyone had access to food then we could reduce poverty. But though my time at my service learning 
site and through my time doing research, I realized that it is more than that. Through completing my service 
learning hours at Goodwill, I could see that jobs are the perfect solution to poverty. When people have jobs, 
they have stability and the opportunity to productively improve their lives and their families lives.
My service at this site has made a difference. While completing my service learning hours at my service 
learning site, I was able to sit down and talk with one of the managers there. While we were talking, she 
brought up how grateful she was for me volunteering there because they could really use the extra help due 
to their lack of staff. She also mentioned that she was very grateful for my hard work and was also very 
surprised at how quickly I completed the tasks she gave me. She also told me that many people who 
volunteer there often do not come back because they believe that the work they do is too difficult.
The things I have learned at my service learning site have been personal. I feel that my experience from 
my service learning site has allowed me to view things from different points of views and has also allowed 
me to see that even the smallest contribution to an organization can help. Whether it is from donating items 
you no longer need or use, donating money, or volunteering your time. When you donate your items to 
Goodwill, they sell it and invest majority of the money they receive back into programs that the company 
provides. It is also the same thing with money donations. When you also volunteer your time at Goodwill 
you assist the store in promoting and selling products through your actions.
In the future, I hope to continue to donate and volunteer at Goodwill to help combat the social issue of 
poverty in Southern Nevada. Through continuing to support Goodwill, I hope to assist them in employing 
more people with jobs and programs to assist them in their daily lives. Although I believe that any type of 
service is meaningful, I think that volunteering is the most meaningful type of service you can do. I believe 
this because through volunteering you can actively engage and taking part in something. Volunteering, for 
me, allows me to actively take part in something and see the impact I can make for an organization or 
community. The outcomes that I expect from volunteering would be nothing but positive for organizations or 
communities. I believe that volunteering shows you deeply care for something because you are giving your 
time and effort to an organization or community.
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